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2 mas 2006 roga N 59-93

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUA OBPALLEEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMUK

MpuHar
"ocypapcTBeHHoun [lymon
21 anpens 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Cchepa npumeHeHus Hactosiwero efepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM  PErynupyloTCs MNPaBOOTHOLLEHWS, CBSA3aHHble C peanusauven
rpaxgaHnHoMm Poccuinckon ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuickon ®egepaunn npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO camoynpaBfieHus,
a TaKke ycTaHaBNMBaeTCs NOPSAOK pacCMOTpPeHMs 06paLleHunii rpaxaaH rocygapCTBEHHbIMY OpraHaMu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce oOpalweHuss rpaxgaH, 3a WCKIlYeHWem obpalleHun, KoTopble noanexar
paccMOTPEHNO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW  3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacToswwmMm PegepanbHblM 3aKOHOM MOPSAOK paccMoTpeHus obpalleHun rpaxaaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEeHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHUEM CIy4aeB, YCTaHOBIEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
denepaumu nnu dpegepanbHbIM 3aKOHOM.

4. YcTtaHoBMeHHbIN Hactoswmum PenepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHun rpaxgaH
rocyfapCTBEHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamMoyrnpaBfeHus W OOMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTCs Ha NPaBOOTHOLLEHNS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nvuamy obpalleHun obbeanHEeHW rpaxaaH, B TOM 4YUCIe OPUAMYECKMX MWL, a Takke Ha MpaBOOTHOLUEHWUS,
CBSi3aHHble C pacCMOTPeHMeM obpalleHui rpaxgaH, oObeauHeHW rpaxaaH, B TOM YWChe HpUANYECKMX uu,
OCYLLECTBAAIOWNMYN NYONMYHO 3HauYMMble (PYHKUMM rocyAapCTBEHHbIMW U MYHUUMNAMNbHLIMU YYpEXAEHUAMU,
WHBIMW OPraHn3auUsaMn U UX OSMKHOCTHBIMW NLaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. M'pakgaHe MMeEIOT NpaBo O6pallaTbCs NMYHO, @ Takke HanpasnsTb WHOMBMAYaNbHbIE U KOSEKTUBHbIE
obpalleHus, Bknoyaa obpalleHnss o6beduHeHU rpaxkaaH, B TOM YMCre opuandeckmx Nnl, B rocyaapCTBEHHble
opraHbl, opraHbl MECTHOTO CaMoynpaBfieHNsl U UX AOMKHOCTHLIM N1LUaM, B rocy4apcTBEHHbIE U MyHUUMNAnNbHbIe
yYpeXaeHUss U UHble OpraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNe NYBNNYHO 3HAUYUMbIX (OYHKLIMIA, U UX
[OJIKHOCTHBIM NMLaM.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npasa Ha obpalleHne He JOMKHO HapyLuaTb NpaBa 1 cBoboabl ApYrnx nuL.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSAI3aHHbIE C pPacCMOTPEHMEM obpalleHuin rpaxaaH, perynupytotcss KoHcTuTyumnen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKOHbI U UHble HOpMAaTMBHbIE MpaBoBLIE akTbl CyobekToB Poccuiickonn Pegepaumm MoOryT yctaHaBnmBaTb
MOMNOXEHWs!, HanpaBeHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM YUCre yCTaHaBNMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHune, OOMOMHALNE rapaHTUK, YCTaHOBMNEHHbIE HAcToAWMM PeaeparnbHbIM 3aKOHOM.

CraTbs 4. OCHOBHblE TEPMUHBI, UCMOMb3yeMble B HacTosiwem PegepanbHOM 3aKOHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI opraH, opraH
MECTHOro camoyrnpaBneHust UNu OOSMKHOCTHOMY NULy B MUCbMEHHOW dopMe unu B (POpMe 3NEKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHAauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNydLEHNO CcoLmManbHO-39KOHOMUYECKON U UHBIX cdep AeATenbHOCTU rocyaapcTea U
obuecTBa;

3) 3aaBneHune - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLUMOHHbIX npaB u csobos
WNN KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLueHne 0 HapyLEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMoynpaBlieHUs U
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHwHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPeCOB NMBO nNpaB, cBO6OA MW 3aKOHHLIX MHTEPECOB APYIUX NULL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAapCTBEHHOM OpraHe Uiy opraHe MecTHOro camoyrpaBfeHust.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHun obpalleHusi rocyqapCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOyMnpaBneHUst UMK
OOIMKHOCTHBIM NMLIOM rpaXkaaHUH MMeeT npago:

1) npencTaBnATb LOMNOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpawartbcss ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCrle B 3NEKTPOHHON hopME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMM M MaTepuanamm, KacarwLmMM1Ucs pacCMOTPEHUS obpalleHus, ecnn 3To He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He cofepaTcsl CBeAEeHWUsl, COCTaBNSOLWMNE FOCYAapPCTBEHHYIO UMW MHYIO OXpaHseMmyt denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb NMUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEHHbLIX B 0OpaLLleHUn BOMPOCOB, 3a WUCKIOYEHUEM
criy4aeB, YykasaHHblXx B cTatbe 11 HacTosiwero ®enepanbHOro 3akoHa, yBeOoOMIleHWEe O nepeagpecauun
NMMCbMEHHOro obpallleHust B rocy4apCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBreHust Unn SOSMKHOCTHOMY NnLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne NoCTaBneHHbIX B 06paLleHM BONpoCoB;

4) obpaLiaTtbes ¢ xanobor Ha NpuHATOE No obpalleHuio pelleHre unm Ha aencrtene (b6esgencTaune) B CBSA3MN
C paccMOTpeHueM obpalleHnss B aaMUWHUCTpPATMBHOM W (Mnn) cynebHOM nopsgke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunu;

5) obpalyaTbCs ¢ 3asiBNEHMEM O NpPeKpaLleHMN pacCMOTPEHNsST obpalleHus.
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Ctatbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTca npecnefoBaHue rpaXxgaHuHa B CBSI3W C ero oGpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOoyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
HAOJHKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUS UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA M 3aKOHHbLIX MHTEPECOB APYrvX N,

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeAEeHWI, KacaloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmxca B obpalleHun, HamnpaBneHne NMUCbMEHHOro oGpallleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpaBfeHUss WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
NOCTaBMeHHbIX B 06palLleH1 BOMPOCOB.

CraTbs 7. TpeboBaHMsA K NTCbMEHHOMY OBpaLLeHunio

1. MNpaxgaHvH B CBOEM NMMCbMEHHOM ObpalleHun B 06a3aTenbHOM Nopsiake ykasbiBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOMO nuua, nnbo AOMMKHOCTb
COOTBETCTBYHLLENO Nuua, a Takke cBoM hamununio, Ms, OT4eCTBO (MocregHee - Npy Hanu4Mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusl, 3asiBeHNst UIK Xanoobl, CTAaBUT NIUYHYIO NOANUCH U aaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B [OCYOapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs Wunu
OOJPKHOCTHOMY NuLy B OOPME SMNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUIO B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm depepanbHbiM 3aKkoHOM. B obpalweHun rpaxpgaHuH B 00s3aTenbHOM MNOpsiAKe yKasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MOCNeaHee - NpU HanMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObIThb
HanpaBrnieH B (hopMe SMNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKEeH ObiTb HampaereH B
nMcbMeHHON cpopme. [paxgaHuWH BnpaBe MPUNOXWMTbL K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
matepuanbl B 3NeKTpoOHHON ¢hopme nubo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHoW opme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. MpaxgaHuH HanpaBnsieT NMCbMeEHHoe obpalleHMe HemnocpeacTBEHHO B TOT FOCYOAPCTBEHHLIN OpraH,
OpraH MECTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TucbmeHHoe obpalleHre nognexunt obsasaTernbHOW perncTpauum B TevyeHue Tpex OHEeW C MOMEHTa
NOCTYMNJSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOIO CamMOynpaBfeHns U JOSMKHOCTHOMY NnLy.

3. NMnucbMeHHoe obpalleHne, cogepkallee BONpOChl, PeLleHne KOTOpbIX He BXOAMT B KOMMETEHLMNI0 AaHHbIX
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro camMoynpaBrieHUs WM [OMKHOCTHOro nuua, HanpaenseTcs B
TeyeHne CeMu AHeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHLUUIO KOTOPbIX BXOAMT peLleHMe MOCTaBMeHHbIX B obOpalleHuM BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBmBLLEro obpalleHne, 0 nepeagpecaumm odpalleHus, 3a UCKIMIOYEHMEM Cly4asi, YyKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

3.1. TlncemeHHoe obpalleHne, cogepxawee WHPOPMaUMIO O dakTax BO3MOXHbBIX HapyLleHWn
3akoHogartenbcTBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaenseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble YHKUNN, PYHKLMM MO KOHTPOI, HAA30py M OKa3aHWUI0 rocyaapCTBEHHbIX yCryr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
WCNONHUTENBHOIO OpraHa rocygapcTBeHHoOW Bnactu cybwbekta Poccuiickon ®depepaumm) ¢ yBegOMIIEHUEM
rpaxgaHvHa, HanpasuBllero obpalleHve, O nepeagpecaumMm ero obpalleHus, 3a UCKIHYEHUEM Cchny4as,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®enepansHOro 3akoHa.

(vyacTb 3.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHne nocTaBneHHbIX B MMCbMEHHOM obpalleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYNpPaBfeHWs WU OOSMKHOCTHLIX nuvu, KOMNus
obpalleHns B TeYeHWe CeMu OHeW CO OHS peructpaumy HamnpasnseTcs B COOTBETCTBYHOLUME roCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO cCamoynpaBieHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MUCbMEHHOro 06paLLeHnst Ha paccMOTpeHne B APYron rocyAapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBneHuns
WM MHOMY AOSMKHOCTHOMY NULy MOXeT B Clyvyae HeobxOAUMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOIO N1ua AOKYMEHTbl U MaTepuansl 0 pesynbTatax pacCCMOTPEHNS MMCbMEHHOIo obpalleHns.

6. 3anpelwjaetca HanpasnATb xanoby Ha pacCMOTPeHWe B TrOCYAapCTBEHHbIN OpraH, opraH MeCTHOrO
camoynpasneHus Unun 4OMMKHOCTHOMY Nuuy, pelleHne unn gencrene (6esgencTeue) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbid 6 HacTosllen cTaTby,
HEeBO3MOXHO HamnpaBrneHue Xanobbl Ha pacCMOTpPeHWe B rOCy4apCTBEHHbIN OpraH, OpraH MEeCTHOro
CaMOynpasneHns Wnu OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBIEHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHvHy C pasbsCHeHvem ero npasa obxanosaTb
COOTBETCTBYHOLUME peLLeHne unu gencreune (besgencTane) B yCTaHOBEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MNOCTyNUBLLEE B TOCYOApPCTBEHHbI OpraH, opraH MECTHOro CaMOyrpaBfeHus Wnm
[OJMKHOCTHOMY JULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMoCTM paccmaTtpuBalowne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHnst UNn AOMKHOCTHOE NNLIO MOXET 06ecrneynTb ero paccMoOTPeHMe C Bble3aoM Ha MeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapCTBEeHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cryvae
HeobX0AMMOCTHU - C y4acTUeM rpaxaaHuHa, HarnpasumBLLEro obpalleHue;

2) 3anpaluvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUs obpalleHust
OOKYMEHTbI U MaTepuanbl B ApPYrMx rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBfieHUs U Y MHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITIOYEHNEM CyO0B, OPraHOB JO3HAHUS U OPraHoB NPeABaPUTENBHOIO CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME MMM 3aLUWUTY HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWEeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa o HanpaBneHun ero obpalleHus Ha paccCMOTpeHne B APYron rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHuns UM UHOMY AOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocygnapcTBEHHBIN OpraH, opraH MecTHOro camoyrnpasfeHns Unu AOMMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CamoyrnpaBfieHUs WIu
OOIMKHOCTHOrO nnua, paccMmaTtpusatoLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npefoctaBnsTb JOKYMEHTbI U
matepuanbl, HeOOXoAMMble ANs PacCMOTPeHMsI OOpalleHusi, 3a WCKIMHYEHMEM OOKYMEHTOB M MaTepuasnos, B
KOTOpbIX COAepXaTCs CBEAEHMUSl, COCTaBMsIOWME TOCYOApPCTBEHHYIO WU UHYD OXpaHsemylo denepanbHbIM
3aKOHOM TalHy, U ANsl KOTOPbIX YCTAHOBMNEH 0CODLIV NOPAOOK NPeAOCTaBMNEHMS.

3. OTBeT Ha obpalleHne noanucbiBaeTca PyKOBOAMTENEM rOCYLapCTBEHHOrO opraHa Uiy opraHa MecTHOro
caMoynpasrieHnsl, JOMMKHOCTHBIM NULOM NGO YyNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfneHns unm
OOMKHOCTHOMY Nnuy B DOpMe 3NEKTPOHHOrO OOKYMEHTa, HanpaBnseTcd B (hopMe 3MEeKTPOHHOrO AOKYMeHTa Mo
agpecy 9MneKTPOHHOW MOYThl, yKa3aHHOMY B OOpalleHuu, unu B NMUCbMEHHOW (hopMe Mo MOYTOBOMY adpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsagok paccMoTpeHus oTaenbHbIX obpalleHun

1. B cny4vyae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl cbammnvm rpaxgaHunHa, HanpaBuMBLUENO
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obpalleHne, 1M NO4YTOBLIN agpec, MO KOTOPOMY AOIKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepkaTcs CBefeHus O noaroTtaBfvBaeMOM, COBepLUaeMOM WMn
COBEPLUEHHOM MNPOTMBOMNPABHOM AEsHUW, a TaKkKke O nuue, ero noaroTaBnMBalolLeM, COBepLuatoleM unm
coBepLUMBLUEM, OOpalleHne noanexuT HanpaBneHuto B rOCYOapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMneTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTcs cyaebHoe pelueHue, B TEYEHWEe CeMU JHEW CO OHS pervctpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasuBllemy obpalleHve, C pasbsCHEHMEM Mopsiika OOXanoBaHusA OaHHOro
cyaebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocyoapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS UMW AOSPKHOCTHOE NWLO NPWU MofyyYyeHur
NMMCbMEHHOrO obpallleHns, B KOTOPOM coaepXaTcs HeueH3ypHble NMMBo OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XWU3HW, 300POBbLI0 U MMYLLIECTBY AOJPKHOCTHOIO NLA, a Takke YNeHOB ero CeMbM, BNpaBe OCTaBUTb obpalleHne
6e3 oTBETa NO CYLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHunHy, HanpasusLlemMy obpallyeHune, o
HeJoMyCTUMOCTM 3roynoTpebneHusa npasom.

4. B cnyyae, ecnu TekCT NMCbMEHHOro obpalleHns He noagaeTcs MPoYTEeHU, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HamnpaBfeHUI Ha pPacCMOTPEHWEe B rOCYyAapCTBEHHbIA OpraH, opraH MeCTHOro
CcaMOynpaBrieHns Uy SOSMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpauum obpalleHust coobliaeTcsl rpakaaHvHy, HanpaBuBLUEMY oOpalleHue, ecnu ero amunms u
MOYTOBBIN agpec NoaaATCS NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnM B NUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEeO[HOKpPaTHO JaBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMu obpalleHnsamun, 1
npy 3ToM B OOpalleHun He NPUBOASATCS HOBblEe OOBOALI UM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfeHusi, AOMKHOCTHOE NnLo NGO yNnonHOMOYEHHOE Ha TO NULIO Bnpase
NPUHATL peLleHne o 6e30CHOBATENBHOCTM OYepeaHOro obpalleHmsa U NpekpaLleHun Nepennckn ¢ rpaxxaaHuHOM
no [AaHHOMY BOMPOCY MpWU YCMOBUKM, YTO YyKa3aHHOe oOpalweHne w paHee HanpaensieMble obOpalleHust
HaNpaBnANUCb B OAMH U TOT X€ roCY4apCTBEHHbI OpraH, OpraH MecTHOro CaMOyrnpaBfeHNsa UM OgHOMY U TOMY
e OOImKHOCTHOMY nuly. O JaHHOM peLUeHnn yBeJOMITAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET NO CyLIECTBY MOCTaBMEHHOrO B OOpalleHun Bomnpoca He MOXeT ObiTb OaH Oe3
pasrnalleHns CBEAEHWUN, COCTaBMSAMOLWMX FOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHWHy, HanpaBuBLUEMY oOpalleHune, coobliaeTcs O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NMOCTaBMNEHHOrO B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTBIO pasrialleHns yKasaHHbIX CBEAEHWNA.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AdaH, B nocregywowemMm Obiny  yCTpaHeHbl, TrpaXOaHWH BrpaBe BHOBb HanpaBuTb obpallieHve B
COOTBETCTBYIOLLMIA TOCYAAPCTBEHHbLIN OpraH, OpraH MECTHOro CaMOynpaBfeHUs UMM COOTBETCTBYOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratba 12. Cpoku pacCMOTPEHUsSI MMCbMEHHOTO O00paLleHns

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaerieHus
NN JOMKHOCTHOMY NULY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmaTpmBaeTcsi B TedeHue 30 gHen co AHs
permcTpaumm NMCbMeHHOro obpalleHmns, 3a UCKMIOYEHMEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosiLeln cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cybobekta Poccuiickon
depepaumm (pykoOBOOUTENIO BbICLLErO MCMONTHUTENBHOIO OpraHa rocyaapCTBEHHON BnacTn cybbekTta Poccunckom
depepaummn) n cogepxailee uHpopmaumo o dakTax BO3MOXHbLIX HapyLEHUI 3akoHogaTenbcTBa Poccuiickon
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TeyeHue 20 OHeW CO OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vyactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniountenbHbIX Criyyasx, a Takke B Cnyyae HanpasneHus 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTodwero ®enepanbHOro 3akoHa, pPykoBoAUTENb rocyAapCTBEHHOro OpraHa WNM opraHa MecTHOro
camoynpaBreHusl, AOMKHOCTHOE MU0 NMBO YNONHOMOYEHHOE Ha TO NULO Brpase MPOAMUTbL CPOK PAacCMOTPEHMS
obpalleHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKaA €ro pPacCMOTPEHUS rpaxaaHuHa,
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HanpasuBLLero obpatleHue.
Crtatba 13. JInuHbI npuem rpaxaaH

1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoyrnpaBreHust MpoBoanuTCS
X PYKOBOAUTEMSMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 00
YCTaHOBIEHHBIX A5 MpUMEMa OHAX W Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBNsSeT LOKYMEHT, YAOCTOBEPSIOWMNIA €70 JIMYHOCTD.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO nMpuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SABMSAIOTCA OYEBMAHLIMW U He TpebytoT
OOMOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHne ¢ cornacusa rpaxgaHnuHa MoxeT ObiTb faH YCTHO B xode
NIMYHOTO MpUEMa, O YeM [enaeTcs 3anucCb B KapTOYKE NMYHOTO MpuemMa rpaxdaHuvHa. B ocTanbHbIX criydasx
AaeTcs NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONPOCOB.

4. MNMucbMeHHoe obpalleHne, NPUHATOE B XO4e NIMYHOro npuema, NoAneXxuT perucTpaumum u pacCMOTPEHNIO B
nopsiaKe, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnM coOepaTcsl BOMPOCHI, PeLleHne KOTOpbIX He BXOAMT B KOMMETEHLMIO
AaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBlEeHUs MMM OOJMPKHOCTHOIO nuua, rpaxaaHuHy
[aeTcsi pasbsACHEHNE, Ky[a U B KAKOM MOPSIAKE eMy cneayeT o6paTuTbes.

6. B xoge nM4YHOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHnus,
ecrnun emy paHee 6blfl JaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0bpaLLeHn1 BONpPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

locynapcTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOyMnpaBneHWst U [AOPKHOCTHblE NULA OCYLLECTBMSIOT B
npegenax cBOeW KOMMETEHLMN KOHTPOMb 3a cobniogeHnem nopsiaka pacCMOTpeHust obpalleHunid, aHanmaupyoT
cogepxaHue nocTynawwmux obpalleHuin, NpUHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPaHEHWUIO
NPUYUH HapyLLUEeHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTodwero ®efepansHOro 3akoHa

Jlnua, BWHOBHbIE B HapyleHuuM HacTosiwero ®PegepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLyeHnin

1. MpaxkgaHuH MMeeT NpPaBoO Ha BO3MELLEHME YOLITKOB U KOMMEHCALMI0 MOparnbHOro Bpeaa, NpUYUHEHHbIX
He3aKOHHbIM AelcTBrem (6e3nencTBMeM) FrOCyAapCTBEHHOMO OpraHa, opraHa MECTHOTO CaMoyrpaBieHust WUnu
[OIDKHOCTHOTO LA Npy paccMOTPeHUN 06paLLeHUs, No PELLEHUIO cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B o6palleHun 3aBeJOMO JNOXHbIE CBEAEHUS!, pacxodbl, MOHECEHHbIE B
CBA3M C pacCMOTpeHueM obpalleHns rocyaapCTBEHHLIM OpraHOM, OpPraHOM MECTHOro CcamMoynpaBlieHWUst WUnu
[OIMKHOCTHBLIM MULLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOLMMU Ha Tepputopun Poccuiickon ®epepauumn oOTAeMNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NpeanoXeHni, 3asBneHni 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesnavyma BepxoBHoro
Coseta CCCP "O nopsigke paccMoTpeHust NpeanoxXeHui, 3asasneHni n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHu
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpPeHWUs npeanoxeHumn,
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3asBneHn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [lpesmgmyma BepxoBHoro
Coseta CCCP 0 BHeceHun nsmeHeHMn 1 JOMOMHEHUN B HEKOTOpPbIE 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin un gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke pacCcMOTpeHUsI NpeasioKeHUN, 3asiBNeHNn 1 xanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHeHnnmn B Ykas [pesnguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
3asBneHnn 1 xanob rpaxaaH" (Beaomoctn BepxoeHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npe3snanyma BepxoBHoro
Coeta CCCP 0 BHeceHUN U3MeHEHW 1 OOMONTHEHWIN B 3akoHoaaTenbHble akTel CCCP" (BegomocTn BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLiencsa yreepxaeHuns Ykasa Npesmanyma BepxosHoro CoBseTa
CCCP "O BHeceHun pgononHexun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BetynneHue B cuny HacToswero PegepanbHOro 3akoHa

HacTosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHoOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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